Important
information
to keep

Operation

LED ring underneath

Boiling water: Push - push - turn
Chilled water’: Push - wait - turn
Sparkling water”: Push - turn

LED ring on top

Boiling water: Push - push - turn

Chilled water’: Turn to the first click
Sparkling water’: Turn to the second click

*Only available if a CUBE is installed

First use

First flush the system of boiling water for
two minutes until the water runs clear.

Operating tips

Hold your cup close to the spout to
prevent splashing.

Indication light

The LED ring will come on when the water in
the tank is heating up. This will happen after
each use and also several times throughout
the day to maintain the temperature.

Cleaning the tap aerator

If you notice that the flow of boiling water slows
down, remove the nozzle and soak the aerator
in cleaning vinegar for about an hour. Then
rinse off the limescale and screw the nozzle
with the aerator inside, back onto the tap.
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Cleaning the tap

Go to our website for cleaning instructions.
Please note: Cleaning tools and agents
including dishwashing brushes, scouring
sponges, all-purpose cleaning agents, scale
removers, acidic agents, and solvents may
damage the tap.

Maintaining the tank

If your Quooker system, after the aerator has
been cleaned, still does not provide an optimal
flow of boiling water, limescale may have
built-up in the tank. If this is the case, please
contact our service team by completing the
service contact form in your My Quooker
account. Alternatively, you can install a
suitable descaling system. See our website
for more details.

Register
your Quooker

There is a 2 year warranty period on
Quooker products. Scan the QR code or go
to quooker.co.uk/my-quooker to register
your Quooker system. This also allows us to
help you quicker if you have any questions.

Still have questions?

If you have any questions or a problem with
your Quooker, go to quooker.co.uk or use our
self-service at quooker.co.uk/self-service.

If the answer to your question is not on our
website, log in to your My Quooker account
or easily create an account to contact our
service department.

We hope that you enjoy
your Quooker!
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